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                                          SUDAN PROGRAM
                                        Plot 10 Hara (1) Geraif Gharb, Khartoum East
                                        P.O Box 15143, Khartoum, Republic of Sudan
                                        Telephone: +249-155779309, Fax: 83581682
                                         E-mail:   scm_sudan@wvi.org
                                         Website: www.wvi.org/sudan


REQUEST FOR PROPOSAL

FOR

PROVISION OF CASH TRANSFER SERVICES IN EAST Darfur, SOUTH DARFUR AND BLUE NILE STATES


                                Release Date: (14th May 2026)

                                Closing Date: (20th May 2026)


[bookmark: _Toc234225248][bookmark: _Toc350257002][bookmark: _Toc350516082][bookmark: _Toc3187349][bookmark: _Toc90475969]SECTION A – REQUEST FOR PROPOSAL


1.1 WORLD VISION BACKGROUND

World Vision is a global Christian relief, development and advocacy organization dedicated to working with children, families and communities to overcome poverty and injustice. We serve all people, regardless of religion, race, ethnicity, or gender. For more than 40 years, World Vision has partnered with communities in Republic of Sudan from rural agricultural villages, to disaster, conflict and fragile contexts. World Vision has operations in Republic of Sudan covering several operating states in North Sudan, Central Sudan, Eastern Sudan, West Sudan and Kordofan Region of Republic of Sudan. 
For further information, visit our website at www.wvi.org  

This document constitutes the formal Request for Proposal for Cash Transfer Services in East Darfur & South Darfur States.

Please read through this document carefully and provide requested information together with all supporting documents. 

1.2 IMPORTANT NOTES TO SUPPLIERS

a) The purpose of this document is to assist World Vision in the identification and evaluation of a potential service provider for Provision of (Cash Transfer Service in East Darfur & South Darfur).
b) The overall summary information regarding the provision of the service is given in section 3 – Terms of Reference.
c) Prospective Service Providers must have experience of offering similar services to Organizations comparable to World Vision and must demonstrate the willingness and commitment to meet the requirements in this RFP.
d) Bidders are requested to hold their proposals valid for Ninety (90) days from the closing date for the submission. World Vision will make its best efforts to arrive at a decision within this period. 
e) Upon satisfactory completion of the evaluation process, the successful bidder shall be expected to commence the assignment after the contract agreement is signed and purchase order issued.
f) Nothing in the Request for Proposal shall be construed to give rise to contractual obligations with World Vision.
g) In instances where this tender document has been sent to multiple email addresses within the same company, please note that one (1) submission should be made per company.
h) World Vision, may at its absolute discretion, suspend or defer this RFP process.
i) The Bidder shall bear all costs associated with the preparation and submission of its bid, and World Vision will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the bidding process.
j) Canvassing is prohibited and will lead to automatic disqualification.

1.3 CLARIFICATION OF BIDDING DOCUMENT

a) All correspondence related to this bid and subsequent contract shall be made in English. 
b) Should there be any doubt or uncertainty, the Bidder shall seek clarification in writing through e-mail to: scm_sudan@wvi.org
c) Any clarification sought by the bidder in respect of the RFP shall be relayed in writing at least 3 days before the deadline for submission of bids.
d) Any clarification requests and their associated response will be circulated to all Bidders (without divulging the name of the bidder raising the queries) in the form of an addendum, which shall be acknowledged in writing by the prospective bidders.

SECTION 2 – GENERAL TERMS AND CONDITIONS

1. 
2. 
2.1 RESPONSIVENESS OF PROPOSALS

The responsiveness of the proposals to the requirements of this RFP will be determined. A responsive proposal is deemed to contain all documents or information specifically called for in this RFP document. A bid determined not responsive will be disqualified by World Vision and may not subsequently be made responsive by the Bidder by correction of the non-conforming item(s).

2.2 BUYERS RIGHTS

World Vision reserves the right to reject any or all RFP without giving any reasons and World Vision has no obligation to accept any offer made. World Vision also reserves the right to keep its selection and selection criteria confidential. World Vision reserves the right to award the tender in part or in whole to either a single vendor or split the award to multiple vendors in the final award. Bids not strictly adhering to RFP conditions may not be considered by World Vision whose decision on the matter shall be final.

2.3 [bookmark: _Toc3187374]BID EFFECTIVENESS
It is a condition of World Vision that the bidders guarantee the sufficiency and effectiveness of the service proposed to meet World Vision requirements as outlined in this document where applicable. World Vision will hold the bidder solely responsible for the accuracy and completeness of information supplied in response to this tender. World Vision will hold the bidder responsible for the completeness of the service proposed. 
2.4 [bookmark: _Toc234225265][bookmark: _Toc350257022][bookmark: _Toc350516123][bookmark: _Toc350516177][bookmark: _Toc3187387][bookmark: _Toc3187373]BIDDER’S OBLIGATIONS

a) The Bidder is obliged to work closely with World Vision's staff, act within its own authority, and abide by directives issued by World Vision that are consistent with the terms of the Contract.

b) The Bidder will abide by the job safety measures and will indemnify World Vision from all demands or responsibilities arising from accidents or loss of life, the cause of which is the Bidder's negligence. The Bidder will pay all indemnities arising from such incidents and will not hold the World Vision responsible or obligated.

c) The Bidder is responsible for managing the activities of its personnel, or subcontracted personnel, and will hold itself responsible for any misdemeanors.

d) The Bidder will not disclose World Vision's information it has access to, during the course of the work, to any other third parties without the prior written authorization of World Vision. This clause shall survive the expiry or earlier termination of the contract.

2.5 [bookmark: _Toc234225266][bookmark: _Toc350257023][bookmark: _Toc350516124][bookmark: _Toc350516178][bookmark: _Toc3187388]WORLD VISION’S OBLIGATIONS

In addition to providing Bidder with such information as may be required by the bidder, World Vision shall:

a) Provide the Bidder with specific and detailed relevant information 
b) In general, provide all relevant information and access to World Vision's premises as needed.
[bookmark: _Toc3187376][bookmark: _Toc113184863][bookmark: _Toc142205681][bookmark: _Toc182035991][bookmark: _Toc182626450][bookmark: _Toc254014119][bookmark: _Toc254014421][bookmark: _Toc350516092]
2.6 CONFIDENTIALITY

The bidder undertakes on behalf of themselves and their employees, agents and permitted subcontractors that they will keep confidential and will not use for their own purposes (other than fulfilling their obligations under the contemplated contract) nor without the prior written consent of the other disclose to any third party any information of a confidential nature relating to the other (including, without limitation, any trade secrets, confidential or proprietary technical information, trading and financial details and any other information of commercial value) which may become known to them under or in connection with the contemplated contract. The terms herein shall survive the expiry or earlier termination of the contract.

2.7 [bookmark: _Toc3187375]STAFFING

The Service Provider will provide the relevant team to be engaged for offering the service and tools to carry out all the required work under this tender. An account manager is also required to coordinate and report on the work’s progress throughout the contract period.  

2.8 DELAYED DELIVERY 

[bookmark: _Toc254014094][bookmark: _Toc254014396]If at any time during the performance of the Contract, the Service Provider should encounter conditions impeding timely delivery and performance of the Services, the Service Provider shall promptly notify World Vision in writing of the fact of the delay, its likely duration and its cause(s). As soon as practicable after receipt of the Service Provider's notice, World Vision shall evaluate the situation and may at its discretion extend the Service Provider's time for performance, with or without liquidated damages.

2.9 [bookmark: _Toc234225264][bookmark: _Toc350257021][bookmark: _Toc350516122][bookmark: _Toc350516176][bookmark: _Toc3187386]APPLICABLE LAW

The agreement arising out of this RFP shall be governed by and construed in accordance with the laws of (Republic of Sudan) and the parties submit to the exclusive jurisdiction of the (Sudan) Courts.

2.10 PAYMENT TERMS

World Vision will issue an LPO for all the services ordered. The LPO will be paid within 30 days after successful delivery, and acceptance of the services being rendered and receipt of Invoice.

2.11 SAFEGUARDING BEHAVIOUR PROTOCOL

In the course of performing the contract arising out of this RFP, the Service Provider and it’s employees or anybody engaged in execution of this contract, whether as an independent consultant, temporarily or permanent employees must behave in ways that safeguard all children everywhere and adults living where WV has a programming presence, prevent sexual exploitation and abuse, and prevent any other intentional or unintentional harm to the people WV serves or works amongst and ensure adherence to the safeguarding behaviour protocols. 

















SECTION 3

TERM OF REFERENCE FOR CASH TRANSFER SERVICES in FY2026

1. Introduction
World Vision Sudan (WV Sudan) is part of World Vision International, a global humanitarian organization with a long‑standing operational presence in Sudan and extensive experience delivering large‑scale humanitarian assistance in complex, volatile, and access‑constrained environments. WV Sudan implements emergency, early recovery, and resilience programs targeting vulnerable and crisis‑affected populations, including a significant portfolio of cash‑based interventions.

WV Sudan designs and implements cash assistance using a range of delivery modalities, including physical cash/direct cash (cash‑in‑hand), bank transfers, mobile money, and hybrid delivery models. Cash delivery modalities are selected based on geographic location, market functionality, security conditions, beneficiary access to financial services, and applicable regulatory requirements, and may vary across program areas or change over the course of implementation as operating conditions evolve.

WV Sudan maintains robust systems for beneficiary registration, identity verification, reconciliation, monitoring, and reporting across all cash delivery modalities. These systems ensure accountability to affected populations, protection mainstreaming, safeguarding, data protection, and compliance with internal controls, donor requirements, and relevant regulatory frameworks. WV Sudan also coordinates closely with national authorities, humanitarian coordination mechanisms, and operational partners to facilitate safe and effective cash delivery.

2. Summary of Services Required
World Vision Sudan (WV) intends to engage one or more qualified Financial Service Providers (FSPs) with the capacity to support the secure, timely, and accountable delivery of cash assistance through physical, digital, or combined mechanisms, depending on program needs and contextual requirements. The selected FSP(s) will be expected to demonstrate operational flexibility, adequate geographic coverage, liquidity and cash management capacity, strong risk mitigation and security measures, and the ability to meet agreed service levels to enable effective cash assistance delivery at scale. This document outlines the expectations, roles, and responsibilities of the FSPs in delivering effective and efficient cash transfer solutions.

Currently, WV Sudan is implementing a Multi‑Purpose Cash Assistance (MPCA) program in South Darfur, East Darfur, and Blue Nile states, under USG‑UNOCHA–funded projects operating in these locations. Through these interventions, WV provides humanitarian assistance to targeted beneficiaries under the SHF Grant, requiring dependable and scalable cash disbursement mechanisms capable of operating effectively across diverse and challenging operational contexts.
3. Scope of work
Areas of operation: (Cash Distribution Locations)
	
	East Darfur
	South Darfur 
	Blue Nile

	Localities 
	Ad Du’ayn, 
Adila, 
Yassin
	Rehaid Albirdi, 
Nitega
	Baw
Ad Tadamon



4. Services of interest:
a. Cash transfer distributions to project beneficiaries.
b. Transport reimbursement and accommodation during training
c. Salary payments (Regular & Temporary)

5. Description of Service
The Financial Service Provider shall:
· Facilitate secure and timely cash delivery to agreed locations in accordance with WV Sudan distribution plans on a pre-finance basis.
· Arrange and manage secure cash transportation, storage, and transfer, including appropriate insurance and security measures as per agreed upon schedule and at agreed locations.
· Ensure availability of adequate liquidity and competent personnel to execute distributions
· Comply with all applicable laws and regulations governing financial services and cash movements in Sudan.
· Provide accurate transaction and reconciliation reports, including amounts disbursed, dates, locations, and beneficiary reference information, as per agreed templates and timelines
· Bear responsibility for the safety, conduct, and performance of its staff and assets during the assignment.

6. Responsibilities of World Vision Sudan
WV Sudan shall be responsible for:
· Beneficiary targeting, registration, verification, and approval
· Community mobilization and communication
· Safeguarding, Protection from Sexual Exploitation and Abuse (PSEA), Accountability to Affected Populations (AAP), and complaints handling
· Crowd management and distribution oversight
· Post‑distribution monitoring and reporting to the donor

7. Fees, Charges, and Cost Recovery
WV Sudan will pay the FSP the agreed service fees as stipulated in the contract. Under no circumstances shall the FSP deduct fees, commissions, or charges from beneficiaries or pass any costs to beneficiaries, directly or indirectly.

8. Risk, Liability, and Security
The FSP shall be responsible for risks related to cash custody, transportation, and staff safety, except in cases of force majeure as defined in the contract. World Vision Sudan shall not be liable for losses or damages resulting from negligence or misconduct of the FSP or its personnel.


9. Mandatory Company Information

· At least three (3) years’ experience providing cash or financial services to UN agencies, INGOs, or comparable institutions.
· Must have 3 years' experience in the use of digital systems for cash transfer.
· Using Mobile Money capability will be an added advantage.
· Have an agency network with staff to facilitate payments in our field offices.
· Must have a valid Certificate of Incorporation or Certificate of Registration
· Must Valid Tax Chamber Certificate or Value Added Tax (VAT) Certificate.
· All Valid licenses from Central Bank of Sudan for operating in Sudan Must be provided.

10. Bidders will be excluded if:
a) They are bankrupt, being wound up, are having their affairs administered by the courts, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations;[image: ]
b) They or persons having powers of representation, decision making or control over them have been the subject of a final judgment or of a final administrative decision for fraud, corruption, [image: ]involvement in a criminal organization, money laundering, terrorist-related offences, child labor or trafficking in human beings.
c) They or persons having powers of representation, decision making or control over them have been the subject of a final judgment or of a final administrative decision for financial [image: ]irregularity(ies).
d) It becomes apparent to WVI that they are guilty of misrepresentation in supplying, or if they [image: ]fail to supply, the information required under this RFP and/or as part of the bid evaluation [image: ]process.
e) They have a conflict of interest, as determined by WVI in its sole discretion;[image: ]

11. Evaluation Criteria of the Proposal
a. The following procedure will be utilized in evaluating the proposals, with technical evaluation of the proposal being completed prior to any focus on or comparison of price.[image: ]
b. The evaluation panel will evaluate the technical merits of all the proposals which have passed the Preliminary Examination of proposals based on the following weighting:
· Technical Weighting: 30 % of total evaluation
· Financial Weighting: 70 % of total evaluation
c. The technical evaluation of the proposals will include:
a) All legal documentation should be provided including License from Central Bank of Sudan, Certificate of Incorporation or Certificate of Registration & valid Tax certificate
b) The extent to which WVI requirements and expectations have been satisfactorily addressed.
c) the quality of the overall proposal.
d) the appropriateness of the proposed approach;[image: ]
a) the quality of the technical solution proposed;[image: ]
b) the experience of the firm in carrying out related projects.
c) the qualifications and competence of the personnel proposed for the assignment.
d) reference checks & feedback received from both UN and other NGO's. Please provide top 3 of each served in last 1 2 months and estimated volumes
 

ANNEX 1


PRICE SCHEDULE 


	S/NO
	Detail 
	UOM
	Unit Price (USD)
	VAT
	Total Price
(USD)

	
	
	
	
	
	




Important Notes:


i. The Costs should be in (USD United State Dollar) inclusive of all applicable taxes.

ii. All taxes and VAT amount must be clearly stipulated and separated from the base costs and should be valid for the contract period.

iii. Minimum Credit Period is 30 Days after submission of invoice

iv. Tender prices must remain valid for 90 days from the date of tender closing.



d. Financial evaluation will include:
· Value for money
· Equity — investment capacity

12. Submission of Proposals - Time Lines and Submissions
All interested bidders are requested to submit their proposals in order of Financial Proposal, Technical Proposal and Mandatory Requirements within below Submission Deadline or Timeline.
a. All documents should be submitted electronically via Email: scm_sudan@wvi.org).    
b. Physical Hand Delivery in sealed Envelope to World Vision Sudan Offices 
c. Persons dropping Tender should register in record provided at reception at drop-off point.
d. Bidder should not submit partial documents as application will not be considered. 
e. Deadline to submit Technical & Financial Proposals is by Wednesday 20th May 2026 @ 1:00 PM Sudan Time (Central Africa Time)
f. For any clarifications relating to the Technical & financial Proposal, such should be sent to below Email: scm_sudan@wvi.org

                 World Vision International reserves the right to accept or reject any Tender and is not bound to give reasons for its decision”.

Bids received after deadline shall not be considered.


Kind Regards


[image: ]

Secretariat of Procurement Committee
World Vision International Sudan WVIS)
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